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Materials 22% recycled

1. Lid Handle: recycled rubber (silicone)
2. Lid Cover: recycled glass

3. Lid Edges: recycled rubber (silicone)
4. Body: ceramic % Compcating o - |

5. Pot Handles: stainless steel Nonstick Tweo Piece Ceramic Caldero Set Si"dm and yard X I' - . [ | Products
6. Pot Interior: nonstick material (PTFE) Reviews by 2 user

Why Compost at Home?

Buy

4 trim, and food

Repalr se gases fro | | vacuum cleaner

osting involves m effort, equipment

se, and expertise, and can be fun 45+ results for vacuum cleaner

Shipping ; ditior

$125.00

Total Lifespan
Tyr Bmo. 25 days

I Present Odays = Discover

Compare Brands Sustainability Tips

2nd Life
Gym Shoes

1st Life 28days 300+ results for gym shoes
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Soke New iPad Pro 12.9 el Eiter By
Case 2022 2021(6th 5th

Generation) - [Slim Trifold

Stand + 2nd Gen Apple

Pencil Charging ﬂ

Return Date: May 5, 2023

Estimated Arrival:
5-8 business days

Shipping Information
OHSVUVU156B71

Shipping label sent on May 3, 2023
by Amzon to email

Calhoun St, Cincinnati OH 45219 $125.00
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~. -7 PROBLEM

Amazon Throws Away Millions of Products Every Year

Amazon reportedly destroys millions of returned and unsold products every year; an investigation in the UK found 130,000 products a week being marked as

‘destroy’, including some that are brand new. An expert blames its giant third-party retail business.

Lack of Consumer Participation

Consumers face challenges in participating in creating a circular economy system with their Amazon purchases and are often forced to adopt a linear approach
where their Amazon returns are either thrown away or they get rid of their older products. When left on Amazon or other third party recycling or donation services,

products often end up in landfills.

Linear ECONOMY  rerrerrenranuanns, How might we implement a circular economy system?:ss==sssssassansss p Circular Economy
v T v v -
Scenario 1: Scenario 2: Scenario 3: Use product for
Product returned Bought a newer version Unsold Amazon desired time
to Amazon of the same product Products A
v v v Product owned by
30% of returned Old product is kept in Gets destroyed or a hew consumer
products get thrown storage or given to a third imported to Africa
away party to donate or recycle for pennies where
excess products An economy that
end up in landfills uses, instead of
using up
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Resell product
(consumer initiative)

Product life span
extended

Increased consumer
engagement in creating
a sustainable world
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Good Morning,

Reeha Das Amazon Loop Goals

17,000 ‘ 568 | 3

tiaay | maza | e  Educate users on sustainable ways to use their

score points years

T products
e Build a strong eco-conscious community
o Allow users to resell their Amazon products and track
their product’s life cycle, thereby deepening emotional
connection between user and the product
 Enable users to co-own and co-create the circular

process with Amazon

Goal Tracker
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~. -7 PERSONA

Grace Fisher, Housewife

BIOGRAPHY

Grace is a housewife who loves to
spend time gardening and cooking.
She keeps herself busy with her
household and is always looking for
ways to make her life more efficient
and sustainable. She is very particular
about separating her recycling waste
and is a big advocate for donating old
products to Goodwill. She is active
and walks or bikes to grocery stores
for smaller grocery trips instead of
driving her car.

TECHNOLOGY @O0 ® )
CONVENIENCE @00 0 )
SUSTAINABILITY @0 0 O O

GOALS

e Wants to instill a recycling, circular and sustainable mindset for her two children
e Stay active and healthy so she can travel the world even when she is older
o Wants to live with simplicity instead of indulging in trends and tendencies

FRUSTRATIONS

e |It's hard for her to find a balance between being sustainable and satisfying her
children’s desires for new toys
e Hearing about greenwashing makes her think her efforts are going to a waste

DEFINE

TECHNOLOGY
CONVENIENCE

SUSTAINABILITY @0 0 O ()

GOALS

Daksh Gupta, Sof

tware Engineer

BIOGRAPHY

Daksh recently graduated from college
and is working towards creating his own
start-up company. As he delves deeper
into creating a system with his co-
workers, implementing sustainability is a
key topic that often gets raised. He
cares about the environment, and is
trying to build a sustainable system for
his company. He loves to travel and
explore nature by participating in hikes,
and other activities.

e Wants to be a successful entrepreneur in silicon valley with his start up
e Wants to make a positive impact in the world with software innovation
e Balance his professional work with his love for creating music and performing

FRUSTRATIONS

e He lives a very busy life so often finds it hard to devote time to recycling
e As much as he wants to be sustainable, he is also very fascinated by new tech
which is an industry that contributes to a lot of waste



- QUANTITATIVE RESEARCH FINDINGS

0 Top reasons for returning products (check list answers)

40%
37.5% (30)

35%

30%

25%

20% 18.75% (15)

15% (12)

15%
12.5% (10)

10%

5%

o
0% Product did not live Product
up to expectation broken

Do not need the
product anymore

Ordered by
accident

Late Delivery Other

G Do you trust Amazon with being sustainable with your products?

What do you do with your old Amazon products when you
buy new versions of the same? (Single choice)

40%

35% 34% (17)

30%

25%

20%

15% 14% (7)

10%

5%

0%

Keep itin
storage companies

Goodwill, or similar  Give it to family =~ Throw it away Other
or friends

Would you be willing to co-create a circular economy system
with Amazon?

What do you think Amazon does with your
returns? (Open ended)

TOP 3

1. Throws it in a landfill (30%)
2. Recycles/ reuses/ refurbishes (10%)
3. Puts it back on sale online (7%)

How are some of the ways could contribute to a
circular system with Amazon? (Open ended)

TOP 3

1. Return products to Amazon after product
serves its purpose (20%)

2. Buy used Amazon products in good
condition (10%)

3. Use current Amazon products more
sustainably (6%)

DEFINE —@— RESEARCH —@— IDEATE —— PROTOTYPE —— DELIVER



\—/‘7

QUANTITATIVE SYNTHESIS

THEMES

Customers are inclined to think that
Amazon throws away returns and is

not being sustainable or transparent
with its practices.

Customers keep old Amazon items in

storage in hopes of using it again but
do not actually use it.

INSIGHTS

Amazon is not transparent with where
products go once they are returned or
taking any extra initiative to have a
sustainable reputation.

Customers are not taking any initiative
to adopt to a circular economy system
with regards to their Amazon products

NEXT STEPS

Create a way that enforces customers’
trust with Amazon being a sustainable

company that shows them what is
happening to their products.

Create a way that customers can

contribute more to a circular economy
system and be more sustainable
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~__~ TOUCHPOINTS

A Circular Approach with Amazon-Loop

users get incentives from Amazon to co-create a circular system
with them in the form of points that can be used for new purchases

----------------------------
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-
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users can track products they return to Amazon

adopt a circular system

Buy used Amazon

_______ to see if they were destroyed or put back on sale §e duct
A TSs.. returned products o eemmmmmmmTTTTTTTS e Ty products
Online product Y e A T Resell used Amazon
listings e products
Pt customersuse = s
: the app,-=""" Tty R
o ‘,’
,"‘-" ’ o"
arking, UStOm. " "adopt a circular system
and audit
::.!‘; . :
Landfills y Pproductslife; __
% increases ¢ L 4
H ™ Sustainability tips
r N et and information
¥ AN 8 users make more informed decisions
"y ", 5

returned products marked as ‘destroy’

Amazon

Multinational technology company focusing on
e-commerce

. Locations for recycling & ¥
- refurbishing facilities ‘

*
*
*
-

Customers

Users who wish to co-create a circular economy
system with amazon

-
-----
- -
-------------

app provides sustainability tips
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RECYCLE, REFURBISH, & RE-SELL TRACK PRODUCTS SUSTAINABILITY TIPS
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INFORMATION ARCHITECTURE

AMAZON LOOP

NN AN

-»  AMAZON POINTS

: [ REDEEM ON NEXT
PURCHASE OR PRIME

v

PROFILE RETURNS LIFE CYCLE COMPARE BRANDS SUSTAINABILITY TIPS
: + (CONFIRMPRODUCT| ' ./ CHOOSE YOUR i [ SEARCH FOR SEARCH FOR : :
*»  NOTIFICATIONS i» RETURN »  pRODUCT g 'PRODUCT g 'PRODUCT . » COMPARE BRANDS L SUSTAINABILITY TIPS
: : h h i USERS’ GUIDE TO SUSTAINABLE
B ' : i-x CHOOSE PRODUCT i-x CHOOSE PRODUCT ANALYZE PRODUCT
i-» MENU Ly EI?\I?(EIVE TRACKING : » PRODUCT DETAILS ; p ; D SUSTAINABILITY ACROSS g 'E’RODUCT USE
: : i : DIFFERENT BRANDS -
: i A é | ] A 5 h . ( SUSTAINABILITY IN EVERY DAY LIFE:
: 1 i i . PROCEED TO BUY " PROCEED TO BUY
, iy SETTINGS i+ TRACK PRODUCT . PAST OWNERS : | CHOOSE PRODUCT WITH ) FOOD, TRAVEL, EXERCISE, ETC.
: ' % : i | REVIEWS - J : J
' i i i i 5 HIGHEST SUSTAINABILITY
: ; ) i ~ g ~ ’ N : R SCORE y |
I 4 RECYCLING LOACTIONS VIEW WAREHOUSE . [ REPAIR TIPS FOR o Pt e O o et e O .4 ENERGY CONSUMPTION
: i p, | LocATION b | THEPRODUCT E Y, Y, DIRECT CONNECTTO )
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: i / WENT BACK ONLINE i | IN THE PRODUCT PURCHASE PURCHASE
. E : ) 5 J
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-~ HOME

¢> Reuse
8

Contribute to a circular economy by using pre
owned products to extend their live span and
thereby saving natural resources.

<+ Add Product

< Add to Reused Products
Insert product images and proceed to fill

product details

Take Photo

3 used products bought

Photo Library

Good Morning,

Reeha Das

17,000 568

sustainability amazon
score painls

+75 pents uRtl naxt milestens

Save Water

Recycla

Discover

4:11

<

History

View your progress towards sustainability

Timeframe
3 Days Wed June 14, 2023 - Fri June 16, 2023 #

Wed June 14, 2023

E

\

Reuse
e Used a pre-owned vacuum cleaner
e Used a hand me down Ipad

Save Water
o Carried water bottle to air port

Exercise
e Yoga for 1 hour
e Qutdoor walk for 45 minutes

Food
o Ate pasture raised eggs
e Bought organic produce

Thu June 15, 2023

E
f

Home

Reuse
e Reused to-go box for today’s lunch

¢ W O

Track Product Discover

Reuse
2 entries

DELIVER



APPLE WATCH PLUG-IN

amazonloop
S

2,

Sustainable Exercise
OPEN GOAL

Recvcle

{ Goals 08:23

Notification Alert .

You'll receive an
alert each time you
record the distance
you set below dur-
ing your workout.
Your splits will be

{ Goals
PROGRESS

62%

Exercise 62%
27/45 min

amazonloop  now
S

You have an offer on
your listed air fryer!
Check it out!

Open

Dismiss

{ Goals
DAILY SPREAD

12am 6am 12pm 6pm

% Weekly Summary

e Change Goal

amazonloop
S

You achieved your
sustainability exercise
goal!




RECYCLE & RE-FURBISH, RE-SELL & BUY USED AMAZON PRODUCTS,

sy M
amazon  oop

£+ Settings
Locations
E Account

Orders
[ Sign Out

B Amazon.com =

) Amazon Prime =
J7 Amazon Music =
5 Amazon Alexa =

2] Amazon Fire=

RECYCLE & REFURBISH

Amazon Loop helps customers find
recycling, refurbishing and donation
facilities near their current locations,
making it easier for them to make
sustainable choices. They will be

motivated to think about product raw

materials and be less inclined to
throw away old products and in fact
work towards extending their use.

RE-SELL & BUY USED PRODUCTS

Amazon Loop allows customers to re
sell and buy their used Amazon
products so the products’ life span
increases and customers engage in
co-creating a circular economy
system with Amazon. Amazon gives
incentives to customers like points
and free shipping labels to motivate
users to adopt a more sustainable
lifestyle by optimizing resources.

<

My Location

42 District Pl., Orlando 54995

Products

Buy
Search

Sell Products

View offers on your listed Amazon products and
help create a circular system with us!

Draker Wooden Shelf
Small - $7.00

Philips Air Fryer Black Logitech Mouse and

V1562 - $37.00 Keyboard Set - $52.00

1]

Home

Locations

Recycle, Refurbish or Donate

Refurbish Donate

Recycling Centers

610 Cress Ln, Orlando 54995

503 Oak Hill, Orlando 54990

Products

Buy

vacuum cleaner

45+ results for vacuum cleaner

Shipping v  Conditionv Local v

Dyson Ball Animal Upright
Corded Vacuum Cleaner

Used for 2 months
$125.00
14 bids = 2h 19m lef

+ $5.88 shipping

, KENMORE Progressive 360 True
8 Hepa Canister Vacuum

Used for 2 weeks
$75.00
B 5 bids - 19n

+ $15.23 shipping

£ Shark Vertex DuoClean Power
“4A - Fins Vacuum w/ Lift-away AZ20

Used for 6 months
X2 $60.00
§ 8 bids* 3d 15

+ $13.73 shipping




TRACK YOUR PRODUCTS

Life Cycle

Serach

My Products

showing 5 out of 5 products

IMUSA Nonstick Ceramic
Caldero (Dutch Oven) Set

Etekcity Scale for Body
Weight and Fat Percentage,
Smart Digital

MANSEARED

LAWN MdWEE

MANSCAPED® Electric Hair
Trimmer, The Mower™ 4.0

f

Home

Returns

g >
Meta Quest 2 — Advanced

All-In-One Virtual Reality
Headset — 128 GB

JZYZ Nano Spray Mini
Portable Handheld Face
Steamer

Nonstick Two Piece Ceramic Calderg Set

Reviews by 2 user

Total Lifespan

lyr Bmo. 25 days

Jmo. 10days

2nd Life 1 yr. 17days

1st Life

Monstick Two Piece Ceramic Caldero Sel

Home

Matarials information

Materials 22% recycled

recycled rubber (silicone)
recycled glass
: recycled rubber (silicone)
ceramic
stainless siegl

nonstick material (PTFE)

End of Use Practices

Products

Life Cycle Returns

Ipad Cover

Soke New iPad Pro 12.9
Case 2022 2021(6th 5th
Generation) - [Slim Trifold
Stand + 2nd Gen Apple
Pencil Charging

Return Date: May 5, 2023

Estimated Arrival:
5-8 business days

Shipping Information
OHSVUVU156B71

Shipping label sent on May 3, 2023
by Amzon to email

Dropped at Amazon Hub locker + 241
Calhoun St, Cincinnati OH 45219




( Nonstick Two Piece Ceramic Caldero Set
Reviews by 2 user ‘ ____________________ . Matt G ||bert

These were my favorite cooking appliances
for the longest time until my mom gifted
me new ones. They are super easy to clean.

Sabrina Carpenter

| miss these so much, would have definitely
kept them if | was not moving. The best part is
that it cooks the food pretty fast.

Repair Tips

Total Lifespan

AC AaS
. 96 days
1yt 8mo. 29 43y

N

Deterioration of materials

Broken Parts ~[rTTeT SO | U e— . T T T T
roken Parts : Present /mo. 10days
Other | ]
« May 05, 2023
purchased by Reeha Das on Amazon
Loop

e May 07,2023
product picked up and did not require
any delivery resources

View Instructions

View Facilities




TIPS TO SUSTAINABLY USE AMAZON PRODUCTS

COMPARE BRANDS

Amazon Loop allows customers to
compare different brands for the
same product based on sustainability
so customers can make a more
informed decision. Once they select
their product, it links to their Amazon
shopping account where they can
complete the purchase.

SUSTAINABILITY TIPS

Amazon Loop gives customers tips
on ‘sustainable use of products/,
‘sustainability everyday’ and ‘energy
consumption’ so they are more
educated on leading a more circular
and sustainable life.

Discover

Compare Brands Sustainability Tips

Gym Shoes

300+ results for gym shoes

Sort By v Filter By v

Feethit Womens Tennis Running
Shoes Walking Shoes

Sustainability Score

Pacific Biodegradable Shoe,
Hemp Upper, Plant-Based Sole

Sustainability Score
'!f'

$125.00

Wrezatro Women's Slip on

«
Walking Running Shoes
sustainability Score

h 5,
{ .
| 3

;'g:.-J_\

%

Home Product Discover

— Discover

Compare Brands Sustainability Tips

Sustainable Use of Products

Sustainable materials for everyday How to extend your product
products sustainably?

Sustainability Every Day

AR TR
. ‘_‘ "' -

Composting biodegradable food and Use of sustainable transpor
other waste short journeys

Energy Consumption

48 L@..
- { I__'E ) )
& wl : -‘J (5 .

=

™ '
. 7

Product Discover




-~ JOURNEY MAP

7
= DISCOVERY IMPACT DEPENDENCE LOYALTY
a
Customersvaved by.the many As customers get used to a circular Once users transition to adopt a circular Accumulation of Amazon points
el e O [ ways ”}ey can contribute to a lifestyle, a sense of accomplishment is Choosing sustainability over system, they see the massive positive as incentives ensures loyalty
(72 1 S T (B e circular economy felt towards their sustainability efforts comfort can be hard in the long impact they have on our planet and perks for customers
- . . : : run and is a lifestyle change E :
T Amazon customers sustainable journey : : i ;
T) seeenes alseu el Ieves Feeling of hope as : 5 Taking additional steps can : : Using sustainable or used products :
S of resource consumption customers see Amazon : feel exhausting ; for tasks can be less efficient ;
. . . taking initiative ' : i 5 : :
o with online shopping ; : : : i . .
T ' : a z
- | . i i
o Feelings of uncertainty ; ¢
and concern : ;
% : E ® °
(o) é
o
LU
¥ . ¥ |
e Amazon customers learn about the o Customers are able to to co-create a e Users buy or resell used Amazon e Once customers adopt a circular e Loyal Amazon customers not only help
(7)) Amazon Loop app as they are concerned circular system with Amazon with the products to extend product life span economy lifestyle, they depend on the with the retail profits but also help
% about resource consumption with online different features the app offers e Users can track product life cycle and app to continue their sustainable journey Amazon become more sustainable
I: shopping e Users can easily find recycling and product returns to make sure items are  Incentives from Amazon in the form of o Users become loyal to the Amazon
) e They want a way to be more sustainable refurbishing facilities, resell and buy not thrown away by Amazon points and free subscriptions keeps Loop as points can go towards buying
< and contribute to a circular economy used products, and compare brands to e Overall, product life span increases users motivated to continuously use the a different product on Amzon.com
choose the most sustainable option saving raw materials and adopting to a app
circular system
¥ ., . |
2
8 e Amazon can branch into the e As customers start to discover Amazon e Amazon can actively help towards e The more customers use the app, the e Customers start to look at Amazon as a
<L sustainability sector as it will help them Loop, Amazon can have an extended making honest positive strides towards more Amazon can progress towards company that cares about
= to attract a new target group reputation of being sustainable sustainability helping the environment sustainability which forms a loyal user
< » A chance to tap into a growing o A way to be responsible towards our o An attempt to balance out some of o Amazon indirectly optimizing resource base for them
O opportunity space planet and work towards their their adverse effects, caused by and energy consumption by  Incentives towards using Amazon Loop
- sustainability goals at a micro-level promoting an era of fast shopping, on encouraging their customers to adopt to take sustainable steps ensures a
‘If without the tag of ‘greenwashing’ the environment to a circular system loyal customer segment for Amazon
LL
LU
4
L
(8]
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RESELLING A USED PRODUCT

| want to buy an air fryer
so | can cook healthier, but
| do not want a brand new
one. | wonder if there are
any good used ones?

Let's see which used
air fryer has the best
features so | can get
maximum value

-

Amy, an Amazon Loop customers wants to buy
a used air fryer so views listed air fryers.

Karen, a customer who lists her air fryer for sale,
sees Amy'’s offer and decided to accept it.

-

d U O -
— oy
® o
To get your package delivered, J
go to counter ) ~—

Scan this barcode:

IR 7

or enter this code: 2

In light of COVID-19, please
precautions when interacting
surfaces.

NEED ASSISTANCE?

Instant Ore

Since Amy wants the product shipped, Karen
receives a shipping label and a box from Amazon.

J

-

Karen takes the products she sold to an Amazon
Hub Locker store to get it shipped to the buyers.

J




TRACKING PRODUCT LIFE CYCLE

o

Sabrina decides to sell her old pot set to Tom via
a pick up delivery method, instead of shipping.

J

&

Tom uploads product to Amazon Loop by either
entering RFID number or scanning barcode.

-

Tom can view product’s life journey from its first
life to its present life.

Matt Gilbert

These were my favorite cooking appliances
r the longest time until my mom gifted
me new ones. They are super easy 1o clean

Sabrina Carpenter

-

Tom can upload reviews and view reviews left
by previous and future owners as well.




COMPARE BRANDS

-

Karen wants to buy a sustainable pair of gym
shoes and is unsure which brand to choose.

-

Compare

Sustainability information

Sustainability Score:

Materials

le Soleic sole is created from
lyurethane yielding a

plastic problem.

Nike Women's Running Sho;
Materials

- '-¥;

s

Home Track Product

Shopping Cart
Nike Women's Running Shoo
Nike Women's Running Shoe, Recycled
Materials Nike Women's Running Shoe, Recycled
Materials

-]

“I wonder if | can

this shoe?”

33

Q, Search Amazon.com

@ Deliver to Karen - Cincinnati 45218

Awesome!”

Subtotal #183.00

Proceed to checkout (1 item)

“I can be sustainable and
save money!”

Send as a gift. Include eustom message

Karen compares two sustainable shoes on
Amazon Loop to make a more informed choice

&

Karen can add her chosen sustainable shoe to
her cart and direct connect to Amazon shopping

)

-

Karen can use her existing Amazon Loop points
to go towards buying the shoe on Amazon.com

use my sustainability points in
my Amazon Loop app to help buy

“Oh, it looks like | can redeem my
points to pay for this shoe a little bit.







